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KVRTA – 50 YeARs of excellence 
TRAnspoRTing KAnAwhA counTY
 
October 25, 2021 marks the Kanawha Valley Regional Transportation Authority’s 
(KVRTA) 50th anniversary of providing transportation services to the citizens of 
Kanawha County. As we celebrate this achievement, let us all reflect on the past, 
outline the future, and understand how vital it is for our community to have a 
vibrant transportation system.

our past: As Charleston Transit Company, the private company operating bus 
service in Charleston and Kanawha County, continued to struggle and it became 
apparent that it would soon cease operations, local business leaders and public 
officials began meeting in November of 1970 to discuss establishing a new public 
transit authority. These conversations led to the West Virginia Legislature passing 
the Urban Mass Transportation Act in March of 1971. When Charleston Transit 
Company closed its doors in August 1971, creating a transportation crisis in the 
Kanawha Valley, then-Governor Arch Moore provided state funding to KVRTA, which 
launched its services on October 25, 1971.

KVRTA today: The Authority employs 141 individuals and operates seven days 
a week on routes throughout the Valley. Passengers ride KVRTA buses “to make 
money or spend money.” Most of our passengers ride to and from work, or to 
access health care and retail services. 

In 2020, a national study showed that for every $1 invested in public transit,  
$5 in local economic activity is returned to the economy. Based on this figure, 
KVRTA provides an economic impact measuring over $60 million to the community  
each year. 

J. Douglas hartley  
Executive Director KVRTA
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Over the past two years, COVID-19 has affected all transit providers. Unlike many 
of our peers, KVRTA has been able to continue providing service throughout the 
pandemic without an interruption of services. During this period, transit ridership 
decreased 66% as similar-sized transit systems across the country; KVRTA’s decline 
in ridership was much lower at 40% with 966,688 passengers in 2020 compared to 
1,632,201 in 2019.  

In addition to its public transit activities, KVRTA also operates a countywide fueling 
program utilized by over 50 county, municipal and nonprofit agencies in Kanawha 
County. This program has saved those agencies and Kanawha County taxpayers 
several million dollars since its inception. Annual usage by participants totals 727,000 
gallons of gasoline and 517,000 gallons of diesel fuel. KVRTA also bids out the City 
of Charleston’s fuel yearly and delivers to the City’s dispensing station

KVRTA takes pride in the fact that we are good stewards of public funds, and we 
constantly rank amongst the best mass transit systems in the United States. KVRTA 
has received perfect compliance reviews from the Federal Transit Administration for 
two of the past three review cycles. These comprehensive reviews are conducted to 
ensure transit systems that receive federal funding are in compliance with all laws, 
standards rules, regulations, and financial controls.

our future: Entering our 51st year of service, there are several things KVRTA is 
looking forward to, such as the opening of the new downtown transportation hub, 
the KVRTA City Centre Station. The City Centre Station will provide passengers 
a safe, efficient, and technologically advanced area to access all KVRTA routes and 
will feature new lighting, real-time passenger information displays, new bus boarding 
areas and shelters, increased security coverage, and a new ticketing office with 
automated ticketing kiosks. This project has been in the works for over a decade and 
will be a tremendous asset to KVRTA and the local community.

Next year, KVRTA will begin developing a long-term plan, similar to the plan most 
recently developed. As a result of the 2015 plan, KVRTA completely restructured 
its service to ensure future operations based on anticipated future funding 
availability. As a result, taxpayers saved approximately $200,000 per year. KVRTA 
also restructured its operations, reallocating services from underutilized areas 
and making improvements to new and existing routes where usage has increased. 
KVRTA looks forward to implementing the new long-term plan when it is 
completed. 

The importance of the safety levy: Every four years, Kanawha County 
voters are asked to renew the Safety Levy which provides funding to KVRTA, the 
Kanawha County Emergency Ambulance Authority (KCEEA), the Kanawha County 
Sheriff Office, as well as other municipal law enforcement and fire protection 
departments in Kanawha County. The levy was first established in 1973 and has 
been readopted fifteen times with an average vote in support of 73.3%. Without 
passage of the levy, KVRTA would not be eligible to receive federal funding, and 
would thus be forced to cease operations. It is vital that the community supports 
the Safety Levy which funds the vital services needed to have a safe and accessible 
community. The Safety Levy is scheduled to be on the ballot on May 10, 2022.

 

It is vital that the 

community supports  

the Safety Levy which  

funds the vital services 

needed to have a safe and 

accessible community. 
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Imagine life without a reliable vehicle. Imagine you live in a rural, mountainous area, 
where public transportation is far from your home. Imagine you have to rely on 
someone else to drive you to work, doctor appointments, the pharmacy, and the grocery 
store. Imagine that your children are not able to participate in after-school or weekend 
activities because you can’t drop them off or pick them up. Imagine your life without 
economic security, because without reliable transportation, you can’t get to work.

In reality, many West Virginians don’t have to imagine this scenario. It’s their daily 
existence. They don’t have a safe and reliable vehicle for basic errands or to keep a 
job. They can’t afford to buy a car because they lack the means to do so. It’s a catch 
22: without a vehicle, they cannot get to work, and without work, they can’t afford a 
vehicle. 

Fortunately, there is an organization in the Mountain State that helps pair West 
Virginians in need with reliable vehicles that have been donated by generous 
members of the community — Good News Mountaineer Garage. Good News 
Mountaineer Garage’s mission is to help low-income citizens obtain used, 
roadworthy vehicles — so Mountaineers can get to work. 

With the gift of a vehicle, those in need can get a smoother ride on the road 
to economic independence. When they are able to drive to a job, it can lead to 
safe housing, improved health care, and better access to other basic necessities. A 
donated car can mean transportation to a training program or to college, which will 
better prepare them for a successful professional life.

Importantly, keeping a job demands regular attendance and punctuality. To address 
this, our new affordable auto loan program, Keys to Success, provides employed 
West Virginians the opportunity to purchase safe and dependable vehicles. In 
support of working West Virginians, the state Legislature passed a new law in 2020 
that provides $300,000 annually in state tax credits to private parties who donate 
vehicles directly to Good News Mountaineer Garage for the Keys to Success 

Jennifer Thacker  
Executive Director 

Good News Mountaineer Garage
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program. The tax credits also help participating dealers to reduce the price of cars 
sold through the program. This law helps the Keys to Success program reduce a 
vehicle purchase price by as much as $4,000 — sometimes more.

Helping our state grow stronger, Good News Mountaineer Garage also supports 
working West Virginians through our partnership with the West Virginia Department 
of Health and Human Resources, which addresses the transportation needs of 
eligible recipients of the federal Temporary Assistance to Needy Families (TANF) 
program. Since the launch of this partnership in 2001, we have provided over 
3,500 vehicles to participants. To be eligible for a referral, a family must be actively 
participating in the West Virginia WORKS program, have a valid West Virginia driver’s 
license, and have no other means of transportation.

Good News Mountaineer Garage and Jobs & Hope West Virginia also partner 
to provide recovering West Virginians a dependable vehicle for their commute 
to work. Jobs & Hope West Virginia is the state’s comprehensive response to the 
substance use disorder crisis. Established by Governor Jim Justice and the West 
Virginia Legislature, the program offers support through a statewide collaboration 
of agencies in West Virginia. Individuals in recovery are offered the opportunity to 
obtain career training and to ultimately secure meaningful employment. To be eligible 
to receive a vehicle, an individual must be engaged in a recovery program, have a 
valid West Virginia driver’s license, be gainfully employed or beginning job training, be 
referred through a transition agent, and be 18 years or older. 

As the season of giving draws near, the gift of helping a fellow West Virginian go to 
work or school is priceless  — but the tax benefits for donors don’t hurt either! In 
addition to federal tax deductions, state tax credits may also be available. 

For more information, go to www.goodnewsmountaineergarage.com or call 
866-GIVE-CAR.

Good News Mountaineer 

Garage and Jobs & Hope 

West Virginia partner to 

provide recovering  

West Virginians a 

dependable vehicle for  

their commute to work.

http://www.goodnewsmountaineergarage.com
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Dr. Michelle foster  
President and CEO

heARing fRoM ouR gRAnTees

As a part of our 2021 Strategic Planning Process, The Greater Kanawha Valley 
Foundation retained the Center for Effective Philanthropy (CEP) to conduct a Grantee 
and Applicant Perception Assessment. CEP is the Gold Standard in feedback. Through 
an easy-to-implement, confidential online survey of recent grantees, we were able to 
learn from actionable insights based on truly candid and reliable grantee feedback. We 
particularly liked the fact the survey put our results in a comparative context with  
our peers.

Survey themes included:

• Impact on grantees’ fields, communities, and organizations

• Understanding of intended beneficiaries and challenges

• Interactions and communications with grantees

• Application, reporting, and evaluation processes

• Assistance beyond the grant

• Diversity, Equity, and Inclusion

An Executive Summary of the Foundation’s Grantee and Applicant Perception Report 
follows. The report was well received by our staff and board of trustees and we are 
already taking action on the recommendations.  

KeY finDings AnD RecoMMenDATions fRoM The 
gReATeR KAnAwhA VAlleY founDATion 2021 gRAnTee 
peRcepTion RepoRT

Prepared by the Center for Effective Philanthropy

In May and June of 2021, the Center for Effective Philanthropy (CEP) conducted a 
survey of The Greater Kanawha Valley Foundation (TGKVF)’s grantees, achieving a 65 
percent response rate. The memo below outlines the key findings and recommendations 
from the Foundation’s Grantee Perception Report (GPR). Grantee perceptions should be 
interpreted in light of the Foundation’s goals, strategy, and context, as well as the major 
global and local disruptions preceding and continuing through the survey period.

strong impact on and understanding of grantees’ work and 
Diversity, equity, and inclusion

•  The Foundation is rated higher than typical – in the top five percent of CEP’s 
dataset – for its impact on and understanding of grantees’ local communities.

• Grantees highlight the Foundation’s commitment to making a difference locally, 
sharing that TGKVF “helps dream and foster creativity within the community 
for general growth,” “They work to bridge the gap between services and 
providers and help develop leaders in the community,” and “TGKVF was the 
break-point in all the good ways.”

“They have a unique presense, 
build on a community’s strenghts, 

and are community driven. As 
a whole, they know and believe 
in the organizations providing 
services to the community… 
They are truly an asset to all 
the counties within the area, 
especially the Kanawha Valley,  

and I’m honored to be  
funded by such a great 

Foundation of caring people.”

 – Grantee comment
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• Grantees rate TGKVF higher than typical and in the top quarter of CEP’s 
dataset for its understanding of the factors that affect their work, and for its 
understanding and prioritization of their beneficiaries’ needs. One grantee 
writes, “The Foundation seems to always be involved and at the forefront of 
our community’s development.”

• TGKVF grantees also agree more strongly than typical that the Foundation and 
staff are committed to diversity, equity, and inclusion and combatting racism, and 
that the Foundation has clearly communicated what this commitment means 
for its work. One grantee shares, “TGKVF is a leader in the Kanawha Valley and 
trailblazes opportunities for organizations, corporations, and individuals to become 
informed and involved surrounding topics of racial equity and the COVID-19 
response in the counties served.”

positive perceptions of the foundation’s impact on grantees’ 
organizations

Grantees rate TGKVF in the top 20 percent of CEP’s dataset for the Foundation’s 
impact on and understanding of their organizations, and awareness of the challenges 
that their organization is facing. In their open-ended comments, grantees write that 
TGKVF is “not just an organization that solely provides money” and “has helped our 
commitment to our mission and goals.”

Non-Monetary Support

• Forty-five percent of grantees report receiving non-monetary support from the 
Foundation during their grant period. This support proves beneficial. The majority 
of grantees (89 percent) describe this non-monetary assistance as having had a 
“moderate” or “major” benefit to their organization or work.

• Grantees who indicate that the non-monetary support they received was a 
major benefit provide significantly more positive ratings on several measures 
throughout the report, including the Foundation’s understanding of their 
organizations.

• Importantly, fifteen percent of grantee suggestions mention a desire for more 
non-monetary assistance, particularly grantee convenings and collaborations. 
One grantee writes, “having talks about how to help with the sustainability of 
organizations and how to find funding for that particular purpose is something my 
organization would benefit from.”

Grantmaking Characteristics

• The Foundation’s median grant size of $30K is lower than the typical funder in 
CEP’s dataset, yet TGKVF also funds smaller organizations with an annual median 
budget of $800,000.

• And while the Foundation’s average grant length is typical (2.4 years), only three 
percent of grantees – a smaller proportion than 90 percent of funders in CEP’s 
dataset – report receiving unrestricted funding.

• CEP’s broader research has shown that grant characteristics – specifically size, 
length, and whether the grant was restricted – are often meaningful predictors 

“TGKVF is an organization that 
seeks to make partnerships and 
connections in the community. 
They aren’t just there to give 
money to a particular project 
or need.  They are focused on 

meeting longer-term needs, and 
how their resources may be a 

part of the solution.”

 – Grantee comment
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of perceptions of impact on grantee organizations, with multi-year unrestricted 
support being a particularly powerful contribution.

strong perceptions of funder-grantee Relationships

• Perceptions of staff ’s approachability, responsiveness, and openness to grantees’ 
ideas about strategy are in the top 10 percent of funders in CEP’s dataset. And it 
is not just quantitative findings, grantees provide many written comments on the 
pleasures of working with Foundation staff, referring to them as “dependable,” 
“approachable,” and “respectful and respected both within their place of work and 
in the community at large.”

• Grantees also indicate that the Foundation to a great extent exhibits trust 
in their organizations’ staff and compassion for those affected by their work, 
rating TGKVF in the top 20 percent of funders in CEP’s dataset for these 
measures.

• Perhaps relatedly, TGKVF grantees report more frequent and more reciprocal 
initiation of contact than is typical.

• Virtually all TGKVF grantees (97 percent), report having contact with their 
program officer once every few months or more often – this is compared to 
82 percent at the typical funder.

• Further, 90 percent of grantees indicate reciprocal or funder-led initiation of 
contact – compared to 64 percent at the typical funder.

• Several grantees share appreciation for interactions with TGKVF program officers, 
including one grantee who writes, “We are deeply in love with our project officer. 
We find their responses to be both timely and helpful.”

opportunity to streamline processes

• TGKVF grantees rate the Foundation in the top 10 percent of funders in CEP’s 
dataset for the helpfulness of its selection process. In a custom question, grantees 
strongly agree that the assigned program officer’s feedback was helpful in 
strengthening their application.

• The helpfulness of staff to processes is also reflected in open-ended 
comments, with grantees describing staff as “always helpful with outstanding 
input!”

• However, over half of grantee suggestions mention opportunities to clarify and 
improve aspects of TGKVF’s processes. Grantees write that the TGKVF’s grant 
is “the most difficult grant I write,” and is “cumbersome to submit.” They go 
on to note that the “grant application and reports aren’t always a fit for our 
organization, which can become overwhelming in the process,” and suggest 
“removing the amount of supplemental documents,” “making the wealth 
framework simpler,” and more broadly “streamlining processes.”

• The Foundation’s processes are high touch. Eighty percent of grantees, a higher 
than typical proportion, report they had exchanged ideas with TGKVF about how 
their organization would assess the results of the work funded by the grant, and 

“The program officers clearly 
care deeply about making an 
organization stronger and are 

committed to helping us secure 
the funding needed to do  

the work we perform  
in the community…”

“The application process is very 
intimidating.  When you are in the 
field and want to do the work, if 

the money is available, it shouldn’t 
be so hard to obtain.  

Our organization had to hire 
someone to write the grant.”

 – Grantee comments
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90 percent of TGKVF grantees indicate that they had participated in a reporting 
and/or evaluation process.

• Nonetheless, grantees indicate that the Foundation’s reporting process is less 
straightforward, adaptable, and relevant than is typical. TGKVF receives ratings 
in the bottom quarter of CEP’s overall comparative dataset for each of these 
measures.

• Nearly a quarter of grantees (22 percent) do not agree or actively disagree that 
the Logic Model was helpful to their organizations work. Further, 20 percent of 
grantees do not agree or actively disagree with the statement, “I understand the 
Foundation’s Community Wealth Building Model.”

•  As a result of a unique, high touch process, alongside smaller than typical grants, 
TGKVF grantees receive $1.3K median grant dollars awarded per process hour 
required, a “dollar return” in the bottom quarter of CEP’s comparative dataset.

cep Recommendations 
 
Based on its grantee feedback, CEP recommends that The Greater Kanawha Valley 
Foundation consider the following in order to build on its strengths and address 
potential areas for improvement:

• Recognizing TGKVF’s strong impact within its local communities and on grantee 
organizations, consider which aspects of its values, behaviors, and approaches have 
contributed to these strong perceptions and reinforce these strengths over time.

• If it aligns with the Foundation’s goals and capacity, continue to build on the 
valuable non-monetary support the Foundation provides.

• Further, reflect on the Foundation’s grantmaking characteristics and consider 
if there is an opportunity to provide the Foundation’s most aligned grantees 
with more flexible, long term funding.

• Work to codify individual behaviors and practices that may be contributing to 
grantees strong perceptions of staff and their relationships with the Foundation.

• Identify and maintain the most helpful aspects of the Foundation’s processes, while 
working to streamline pieces of the Foundation’s processes that grantees and/or 
staff may find time consuming and not particularly helpful.

 

contact information

Hayden Couvillion Erin Fitzgerald 
Manager Analyst 
Assessment and Advisory Services Assessment and Advisory Services 
haydenc@cep.org erinf@cep.org

“We are grateful for the funding, 
but the amount of staff time 

that goes into it, is too much… 
it is unecessary to have both a 
timeline and a logic model… 

We find ourselves consistently 
working on a reporting 

requirement for TGKVF on a 
monthly basis, instead of actually 
spending time doing the work 
that we wrote the grant for.”

 – Grantee comment



foundation Announces 
2021 Third Quarter 
Discretionary grants 

west Virginia Youth symphony - outreach 
Through the performing Arts-Dance, Voice, 
orchestra, & Theater: $24,320 (Arts & 
culture) 
To promote performing arts education, West Virginia Youth 
Symphony, River City Youth Ballet Ensemble, Appalachian 
Children’s Chorus, and Children’s Theater of Charleston 
will perform “Sleeping Beauty” at the Clay Center in 
February 2022. This performance will showcasemore than 
150 young dancers, singers, actors, and musicians. Counties 
served include Boone, Clay, Fayette, Kanawha, Lincoln, and 
Putnam. Funding will support tuition assistance, instruments, 
instructor’s salaries, venue fees, and materials such as stage 
props, sheet music, and costumes. 

Charleston, WV – The Greater Kanawha Valley Foundation (TGKVF) Board of Trustees 
approved the distribution of grants totaling $858,520. Funding supports programs 
such as Zion Child Development Center, Inc. 

Zion Child Development Center is using the Pyramid Model of child development 
to promote young children’s healthy social and emotional development. They are also 
incorporating Science Technology Engineering and Math (STEM) into Social-Emotional 
learning to expand children’s ability to problem-solve. As a result of using these 
methods and working with the individual needs of each child, Zion has seen increased 
enrollment of children with disabilities.

The Zion staff is seeing promising outcomes from using the positive behavior supports 
method.  After encouraging discussions with the staff, a mother enrolled her two 
children who are on the autism spectrum and now, for the first time, she is seeing 
her children being included in activities and doing well in the childcare environment. 
At Zion, she found knowledgeable staff who make necessary adjustments for each 
individual and strive to include every child in every activity.

TGKVF awarded four responsive grants totaling $156,770 to Arts & Culture and Field-
of-Interest projects, and awarded seven grants totaling $203,400 in the Foundation’s 
proactive Education and Health areas. Funding was awarded for three Special Initiative 
grants and one West Side 2.0 grant in the amount of $356,850. Continued generous 
support from an anonymous donor provided funding for three Emergency Aid and 
one Dental grant totaling $141,500. 
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“We hope the Clendenin 
class is around for years 
to come. It’s certainly a 
needed asset for the local 
community.” 
 – Susan Baldwin



city of smithers- gateway center stage 
curtains, lighting elements of larger 
Auditorium Remodel: $10,000 (Arts & 
culture) 
Funding for this project provides local matching dollars to 
leverage a State Arts Commission grant already awarded to 
start auditorium renovations to serve performing arts, arts 
education, and other public facility needs in the region of 
Fayette and Kanawha counties that Smithers overlaps.

west Virginia university foundation, inc.-
children’s Vision Rehabilitation program 
(cVRp): $103,950 (field-of-interest) 
Through this program, CVRP will provide visually impaired 
children with tools to become independent and employable 
by optimizing visual function both at home and school. 
The program will also provide access to the visual 
environment for children with incurable vision loss through 
medical eye care, devices, assistive technology, educational 
recommendations, and support to local school systems. 
Funding will support evaluations, mentoring, low vision, 
blindness equipment, and programming to address success 
in higher education and employment. 

west Virginia Bureau of senior services-
senior community service employment 
program-senior evolve: $18,500 (field-of-
interest)  
The Senior Community Service Employment Program 
(SCEP), authorized by the Older American Act, is a work-
based job training program for low-income Americans 55 
years or older. The intent of the program is to minimize 
and eliminate barriers such as transportation and the 
digital divide that seniors face as they seek unsubsidized 
employment. Funding will support purchases of technology 
and bus passes for Kanawha County seniors.

philanthropy west Virginia-philanthropy 
West Virginia’s Education Funders Affinity 
group collaboration to Advance west 
Virginia’s climb program: $20,000 (education) 
This second-year grant will support the conversion of 
college courses from high-cost textbooks to free or low-
cost open educational resource (OER) materials. Funding 
for this Kanawha County OER effort is part of a larger 
initiative funded by the Ascendium Education Group and 
Philanthropy West Virginia Education Funders Affinity Group 
member foundations.
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“Creating a tourism asset 
for individuals who enjoy 
evening activities after a day 
on the beautiful river.” 
 – Professional theater 
 director

“This was a wonderful 
experience; I can see 
the relief it brought my 
students.” 
 – Faculty member

“Many times, people allow 
obstacles to have so much 
power, but if one is able to 
regain that power, rebuild 
confidence and face that 
fear and win, now that is 
power.” 
 – Staff member

“Camp makes me feel 
normal, I sometimes feel 
like an outcast at school. 
I like who I am, I have a 
purpose, God made me this 
way for a reason.” 
 – A blind ninth grader 
 who attend Adventure 
 Camp for the first time



Zion child Development center, inc.-pyramid 
Model fidelity and using sTeM to improve 
social-emotional skills: $21,100 (education) 
This funding will enable Zion Child Development Center 
to begin using the Pyramid Model, a conceptual framework 
of evidence-based practices for promoting young children’s 
healthy social and emotional development. The program 
incorporates STEM (Science, Technology, Engineering, and 
Math) into Social-Emotional Learning to help expand 
children’s ability to problem-solve. Funding will support 
coaching strategies and STEM learning opportunities for 
children.

fayette county Board of education-
community focus on literacy in early 
childhood: $25,000 (education) 
Fayette County’s A Place to Grow Children’s Center 
has developed a collaborative community project aimed 
at increasing school readiness and third grade reading 
proficiency of participants. This funding will support 
a literacy curriculum for children under the age of 3; 
evidenced-based professional development for the early 
childhood teachers; extra professional staff, such as a literacy 
coach for individual and small group work; the creation of 
a child-led publishing company; and family involvement in 
language and literacy activities.

community care of west Virginia-Big otter 
clinic walking path and pocket park: $18,000 
(health) 
Funding for this Clay County program will support the 
development of a pocket park and walking trail adjacent to 
the Big Otter Clinic to be utilized by patients, staff, and the 
community. Funding will support the completion of the trail; 
development of meditation, habitat and herb gardens; and 
covered seating areas. 

city of charleston-celebration station 
community park: $35,000 (health) 
The City of Charleston, the Charleston Rotary Club, 
Kanawha County Schools, Piedmont Elementary, Piedmont 
Parent Teacher Organization, and the Childhood Language 
Center are collaborating to replace the current Celebration 
Station, which is more than 25 years old and has outlived its 
usefulness. The 25,545 square foot area will provide a place 
for children with disabilities, the area’s low to moderate 
income families, and others to recreate and socialize.
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“Inclusion is key.  The 
training and knowledge we 
are gaining through data 
collection allows us to 
support all children.” 
 – Micha Webb

“Implementing the Creative 
Curriculum for Infants and 
Toddlers would give a great 
start to literacy skills for 
our youngest readers” 
 – Pre K Teacher, Kate V.

“It would add to the 
tragedy if the we look 
back at 2020 and only 
focus on what was lost 
or what was missed.  My 
hope is we walk away with 
a deeper understanding 
and appreciation of how 
truly important our local 
communities are and 
develop a vision as we 
move forward on how each 
of us can be instrumental 
in making our environment 
better for all.”  
 – Christine Jones, MD

“With the park in decline, 
it’s time to re-imagine 
Celebration Station. 
Considering our challenges, 
our kids and community 
need this outdoor space 
more than ever.” 
 – Kate White, East 
 End Resident, Piedmont 
 Elementary Parent



cabin creek health systems-cchs’ patient 
centered service extension: $50,000 (health) 
CCHS provides healthcare and support to homeless, 
underhoused, and underserved populations in the 
Charleston area. Due to overwhelming social determinants 
of health, some individuals with the most need do not 
seek traditional healthcare. Funding will support Service 
Extension continuing to build trust and rapport in the 
community, and when a patient is ready, transition them to 
the broader services that CCHS and other agencies have to 
offer.

The center for Rural health Development, 
inc.-wild, wonderful and healthy charleston 
west side: $34,300 (health) 
In its second year of funding, Wild Wonderful and Healthy 
Charleston West Side will continue implementation of the 
community health improvement process. The program 
will work to strengthen the capacity of residents and 
community leaders to develop a culture of health in their 
community that also supports community economic 
development on the West Side of Charleston in Kanawha 
County. Funding will support conducting community health 
improvement planning and implementing-term changes to 
improve community health.

Kanawha county Dental health council, inc.: 
$70,000 (Dental health) 
The Kanawha County Dental Health Council promotes 
dental health for children through education within 
Kanawha County Schools and provides comprehensive 
dental services for children of low-income families. The 
program accepts Medicaid and CHIP insurance. TGKVF 
funding will support expenses related to treating patients, 
purchasing medical supplies and required Personal 
Protection Equipment, and operating, thus easing the cost of 
treating uninsured children. Additionally, funding will be used 
for payroll expenses of essential employees as well as tools 
they need to provide education.

walking Miracles family foundation-country 
Roads care Assistance program: $16,500 
(emergency Aid) 
The various costs associated with travel can be a major 
barrier for people living in rural areas or areas without a 
public transportation system to access cancer treatment 
in West Virginia. Walking Miracles works in conjunction 
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“I’ve been avoiding going 
anywhere for (healthcare). 
Thank you for treating me 
with dignity.” 
  – Client

“As member of the Core 
Team, I am proud to be 
associated with a project 
filled with so many 
wonderful volunteers 
who give so selflessly of 
themselves and do it with 
joy. I know that if I search 
the rest of my life, I will 
not EVER find a place to 
volunteer that will touch 
my heart as much as 
Wild Wonderful Healthy 
Charleston Westside.”   
 – Edward (Tony) Gordon

“The impact the clinic 
has on helping meet the 
basic needs of students 
is irreplaceable.  When 
students’ basic needs are 
met and maintained, the 
learning environment 
for that child improves 
tremendously.” 
 – Christi Valentine, 
 Elementary Teacher

 “You’re not alone. It’s a 
great feeling to call or text 
someone when you don’t 
know what to do or say, 
sometimes you don’t know 
how to get the help you 
need. Walking Miracles 
has helped when it’s been 
greatly needed.” 
 – Young adult cancer 
 survivor from  
 West Virginia
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with hospital social workers to identify patients in need of 
travel assistance. The project will utilize a Care Assistance 
Program to provide each family with $500 travel cards to 
cover the personal costs of getting medical care, which can 
include transportation, lodging, meals, and other necessary 
expenses, thus ensuring every West Virginia child receives 
cutting-edge cancer care. Funding will support families who 
reside in Boone, Clay, Fayette, Kanawha, Lincoln, and Putnam 
counties. 

The salvation Army-social services 
emergency Assistance program: $50,000 
(emergency Aid) 
The Charleston Area Command offers assistance to people 
of all ages, races, and backgrounds in Boone, Clay, Kanawha, 
and Putnam counties. Funding will support food assistance, 
utility and rental expenses, clothing, furniture and household 
items, prescription medicine assistance, blankets and hygiene 
products for homeless people, warming centers, and 
Christmas assistance. These social services are administered 
through client appointments and client walk-ins. 

The healing house, inc.-Minority impact 
initiative: $5,000 (emergency Aid) 
The Healing House supports a focused and prioritized 
approach to minority mental health and recovery through 
the Minority Impact Initiative. Funding will support 
addressing Epigenetics, Historical and Generational Trauma, 
and Social and Emotional Intelligence to break cycles of 
learned helplessness, close mental health gaps, and reduce 
the stigma of counseling and mental health support in the 
minority community. 

west Virginia state university foundation, 
inc.-opening soon inc.: $49,450 (special 
initiative) 
In its second year of support, the entrepreneurial program 
will be a business and product development program for 
entrepreneurs, start-ups, and micro-enterprises in Kanawha 
County and surrounding areas. Planned activities include ten 
weeks of instructional delivery that will incorporate product 
development, credit counseling, financial literacy, and 
marketing. Funding for the program will be utilized to pay 
fees to develop and deliver instructional content, materials, 
and marketing of the program.

  

 ” I hope more kids can 
have the experience I’ve 
had at MAKESHOP to make 
their tech career dream 
real!”  
 – Zavian, former West 
 Side resident and first 
 workshop participant

“The Healing House, is a 
place where young women 
who have endured trauma 
can come to heal from their 
past and work towards a 
better future.” 
 – Sheila D.,  
 Speech therapist

“I appreciate the honesty 
in regard to the struggles 
or difficulties one will 
inevitably face on starting 
up and maintaining a 
business, rather than making 
everything sound great. The 
information on the various 
financial records was very 
helpful as well.” 
 – Program Participant
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charleston Main streets-west side gateway 
lighting initiative: $50,000 (west side 
initiative)  
This initiative was designed to create a safe destination 
district to promote further growth and development that 
attracts residents and visitors from inside and outside the 
city of Charleston. Working with area businesses, property 
owners, and collaborative partners, Charleston Main Streets 
will create a gateway that will not only protect the millions 
of dollars of investments that have occurred over the past 
decade, but also encourage and incentivize new investments 
for the enhancement of public spaces throughout the 
business district. 

Kanawha Valley council on philanthropy 
(KVcop)-west side community initiative: 
$25,000 (west side initiative) 
The KVCOP provides support through this initiative for 
projects on Charleston’s West Side. It is the Council’s 
goal to support programs that meet the interest of its 
members who may contribute to its multifaceted place-
based philanthropic campaign. The funding raised in 2020 
supported mental health, education, and COVID-19 related 
needs.

YwcA charleston-Building Racial Justice 
capacity in the community: $57,400 (special 
initiative) 
This program operates in Boone, Clay, and Kanawha 
counties to increase capacity to mitigate the effects of 
racism and to understand the root causes. Funds will 
be used to strengthen internal and community capacity, 
support training, and expand outreach through programs 
and consciousness-raising events celebrating communities 
of color in Charleston. Funding will also support train-
the-trainer education in anti-racism to strengthen internal 
YWCA and external volunteer anti-racism knowledge and 
actions.

step By step-step By step wV, inRoADs 
charleston students career project: $175,000 
(special initiative)  
This project aims to provide Charleston’s most at-risk 
high school youth with career and college readiness 
opportunities by providing safe afterschool environments 
provided by Step By Step coupled with the INROADS 
national model of creating pathways to careers for diverse 

GATEWAY LIGHTING

GATEWAY LIGHTING

WELCOME TO 
THE WEST SIDE 
OF CHARLESTON

–

An innovative LED lighting 
installation in the Elk City historic 
district that serves as a…

Version as of November 15, 2019

“A project like this is 
crucial to demonstrate 
Charleston’s commitment 
to moving forward and 
becoming a contemporary 
destination in the mid-
Atlantic region. I want to 
help make Charleston the 
kind of city that I choose to 
live and where my children 
will want to stay.” 
 – Shannon Ferrari, Chair 
 of the CMS West Side 
 Urban Design 
 Committee and co- 
 author of the West Side 
 Gateway Lighting Project 
 White Paper

“Honestly, I have heard the 
term ‘White Privilege’ but 
it had never been explained 
like it was in training. It 
was a simple definition and 
now I understand what 
that means. So thank you!!! 
The presentation made me 
more aware (of bias) and 
made me more aware of 
just how biased I can be.” 
 – Anonymous Program 
 Participant

“ This isn’t just about 
getting a check or making 
myself better,The money 
will help me and my family 
out a lot, but I really want 
to try to make a better 
way for my friends in the 
neighborhood. I think about 
what has happened this year 
a lot and we’ve got to start 
making better ways for my 
friends and other kids not 
have to deal with the stress 
and issues out here.” 
 – MJ, Step By Step
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high school students. The program will provide college 
readiness curriculum, parental involvement, academic 
support, mentoring, peer interaction, and access to local 
internships and jobs in the greater Charleston area.

The Greater Kanawha Valley Foundation is grateful to our 
community of generous donors who make these and 
other grants possible. The programs and work approved 
for the third quarter of 2021 distributions is supported 
by the following funds: Anonymous, Anonymous-Dental, 
Anonymous-Emergency Aid, Mary Frances Bannerot, 
West Virginia Justice Reform Fund (CZI), James F. Duncan 
Charitable, Lloyd Jr. and Margaret B. Erhard, Mr. and Mrs. 
William L. Goldsmith, George and Patty Herscher, J.W. Jr. and 
Gabrielle P. Hubbard, Bernard H. Jacobson Cultural, Blanche 
E. Jacobson, Lois and Lawrence C. Jr. Kaufman, Loweinstein 
#1, Lillian M. Mairs, Alfred and Lucy W. McClung, Nancy Gay 
Randolph Rogers, and F. Waldo Craig. 
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